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July 22, 2010

To Whom It May Concern:

Hoosier Homecare Services, LLC has worked with Select Data for over a year now. We chose Select Data
after several weeks of diligent research, lengthy phone conversations, and on-line presentations by
Select Data and three other competitors.

Select Data has a number of comprehensive services which are offered to meet the unique needs of
each home healthcare agency. For Hoosier Homecare Services, a young agency, we decided to use all of
their services. Some deciding factors in our decision were cost, customer service, and the efficiency of
Select Data’s system.

The ability to choose your training location, either onsite or at Select Data, was also a deciding factor as
this saved our company additional money during the “installation” phase. Most importantly, our
company has been most impressed by the outstanding customer service offered by everyone at Select
Data. We spent one week training in Anaheim, with the people we continue to work with across the
country, and have been extremely impressed by the level of service provided.

Select Data’s product is easy to use, improves productivity, and eliminates the need for a full-time
Billing/Coding employee from our payroll. As an administrator and owner of a home healthcare agency,
| have peace of mind knowing that our coding, document management, and billing are in total
compliance. In addition, Select Data has allowed us to streamline our workflow so that we receive our
accounts receivable in a timeframe that is well below the industry standard.

| highly recommend the services of Select Data. They have allowed us to concentrate on growing our
company and serving our clients.

Sincerely,

Christopher Daggy, MSOTR
Hoosier Homecare Services, LLC
1240 Meridian Street
Anderson, IN 46016

Phone: 765-622-1000

Fax: 765-622-1002






