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July 22, 2008

Ms. Carla Putnam

SelectData

4155 East LaPalma Ave Ste 250
Annaheim, Ca 92807

Dear Carla:

| would like to share with you the positive experience that | have had with SelectData at
Catholic Health Services of Long Island (CHS) and Nursing Sisters Home Care.

Nursing Sisters Home Care utilized the full services of SelectData from 2002 to 2007.
We are a $30 million certified home health agency in New York with a census of
approximately 1,000 patients and 800 home care admissions per month (550 Medicare).
In 2007 central system decisions led to our conversion to another system.

Nursing Sisters had a very positive experience with SelectData. | found their level of
support and knowledge of home care to be excellent, helping us to obtain best practice
performance in the areas of Days Sales Outstanding (under 30 days), cash
performance, orders management, and timeliness of visit verification. Select’s staff of
operational, clinical, and financial professionals was always available and we maintained
an excellent working relationship with great results.

I would highly recommend SelectData. | think that their menu of clinical, operational and
technical offerings are unique to our industry and provide the flexibility and performance
that does not exist elsewhere.

I'would be happy to discuss our experience in more detail. If you have any questions,
please do not hesitate to call.

Sincerely,

Bill Mead

CFO, Community Entities

Catholic Health Services of Long Island
(631) 648-1170

Bil.Mead@CHSLI.Org
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